


4]] DEVELOPMENT OF NEW FEATURES

The DGOV may request the vendor for developing any new feature and the vendor
will do the same for an extra charge, the quantum of which will be agreed to by both
the vendor and the DGOV.

Minor items of work including those illustrated below shall however be performed by
the vendor free of cost.

I. Dropping already existing features in the existing ECDB software.
2. Adapting the ECDB software to new Operating System:

(i) a new version of the same operating system on which ECDB is currently
running;

(i) a new version of Oracle:

(i) any other Relational Database Management Systems (RDBMS):
(iv)  new hardware including but not limited to change of the Processor.
3. Training of DGOV's officers.

4. Changes in the user manual.

11} SUPPORT SERVICES

Support services to address all the issues relating to proper implementation of ECDB
software will be made available by the vendor. There will also be a fortnightly visit
of the vendor’s Engineers to DGOV premises.

V] TERMS AND CONDITIONS

. This agreement shall be in effect for one year from the date of agreement.
covering ECDB.

2. If support needs to be provided at DGOV’s office other than at Mumbai.
all expenses incurred for such support on actuals, including travel,
boarding and lodging will be borne by DGOV. This will be over and
above the AMC charges

3. I'he vendor needs to attend to any work pertaining to this agreement within
24 hours from the time of logging call.
4. It should be taken as mandatory that the vendor’s Engineer shall visit the

DGOV office pertaining to the job related with the Agreement (apart from

fault repair visits on logging call) once in every fortnight.



V] Interested vendors shall apply quoting the charges for maintenance of
Export Commodity Database software for a period of | year (ONE Year).

VI| At the time of allocation of work. an agreement would be signed by the
vendor and DGOV giving details of time frame. terms of payment and
penalty clauses.

VIl The vendor shall also furnish the Service Tax Registration Number and
addresses of the Central Government Office where such / similar services

are being provided along with details thereof.

VIII] Any clarifications related to the ECDRB software may be obtained on personal
basis by visiting the DGOV office during office hours.
IX] The quotation shall be submitted in a sealed cover to the DGOV Office at

New Custom House, 7" floor. Annexe Building, Ballard Estate, Mumbai
400 001 not later than 9 July 2010.  The Director General of Valuation
reserves the right to cancel the quotation notice or to reject any or all the
quotations received from the service providers, without assigning any reason

tor the same.

This issues with the approval of the Commissioner.

%,ﬁ( LOTOT

(Dr. (S}HANALE)
ADDITIONAL COMMISSIONER.
VALUATION.



F.NO.VAL/NIDB/ 12/ 2010 Mumbai the 29", June 2010

QUOTATION NOTICE

The Directorate General of Valuation (Central Board of Excise & Customs),

New Custom House, Annexe Building, 7" Floor, Ballard Estate, Mumbai —400 001,
India, invites the quotation for updating of itsweb site www.dov.gov.in from reputed
vendors, within 07 days (seven days) from the date of issue of this notice. The
maintenance of the website will involve:

1)

2)

3)

4)
5)
6)
7)
8)
9)

10)

11)

12)

Uploading weekly NIDB (National Import Database) datai.e. records of al
the imports through all the customs houses/ unitsin Indiato be updated every
week. The vendor should also maintain the NIDB database and act as a
Database Administrator (DBA);

Uploading weekly ECDB (Export Commodity Database) datai.e. Records
of al the exports made through all custom houses / units in India to be
updated every week. The Vendor should aso maintain the ECDB database
and act as a Database Administrator (DBA);

Maintenance d SVB (Special Valuation Branch) cases database (CRD-
Central Database) which is updated online by SVB units across the country.
The vendor should aso act as a Database Administrator (DBA);
Maintenance of NIDB retrieval system for retrievals on the basis of goods,
CTH, Vaue, Country, Period etc.

Maintenance of SVB module for addition, modification / updation and
deletion of SVB casesin the Centra Registry Database (CRD);

Updation, Maintenance and testing of ECDB module for retrieval of data on
imports;

Weekly pick up / collection of NIDB and ECDB data and vauation news
from DOV office Mumbai;

Uploading weekly DVF and DVS files in compressed format on the DOV
website in “Download” section. Creating links for downloading the same;
Uploading weekly ECDB data in compressed format on the DOV website in
“Download” section. Creating links for downloading the same;

Coallection and Uploading of Central Excise data in compressed format on
the DOV website in “Downloads’ section on monthly basis and creating links
for downloading the same;

Monthly creation of SVB compressed file from SQL server database to MS
Access file format for downloading by al the Custom Houses;

Scanning of (a) Customs (b) central excise monthly “Valuation Bulletins”
and making them into text searchable PDF files. The bulleting has to be



13)

14)

15)

16)

17)

18)

19)

updated by the vendor on the website and create the necessary index and links
for view and download. Each monthly bulletin may consist of approximately
250-300 pages,

Updation of Weekly Valuation News and Ticker , updation of Vauation
news, archives;

Scanning and updation of International Prices of Iron & Steel and other
commodities on weekly basis,

Scanning and updation of International Prices of Bearings on monthly
basis,

Updation of other static pages on the website like valuation alerts, Tenders,
Vacancies, Supreme Court Decisions, CESTAT decisions, Resource persons,
Public Notices, NIDB/ECDB Letters, Vauation Rules, Vauation Las,
Minutes of Meetings, WTO decisions ec;

The sear ch and site M ap of the website to be updated as and when any pages
on the website are changed. The vendors has to ensure that the Valuation
Bulletin PDF files should also appear in the result set of the search;

The entire DGOV website has to be replicated on the local intranet server
located at the DGOVmumbai. The intranet site has to be maintained and
updated as when the DGOV website is modified.

Any other uploading. Linking, deletion, maintenance and likewise job
pertaining to DGOV website on assignment.

Please note that all the databases are MS SQL Server Databases. The Vendor will
have to be efficient in managing MS SQL Server 2000 and above.

Theinterested vendors may submit their quotations addressed to the Director General

(Vauation) at the above address during office hours and specify their terms and
conditions, if any. Acceptance of the quotation will rest with the Department i.e. The
Director General (Valuation) who does not bind himself to accept the lowest of any
other offers received without assigning any reason whatsoever. Quotation which do
not fulfill all or any of the specifications (conditions) and in-completein any respect
are liable to be summarily rejected.

The other terms and conditions are as follows:-

1. The maintenance contract will be made for a period of 1 year (One) with no
price escalation clause;

2. Payment will be made quarterly after the completion of each quarter;

3. 24x7 support should be made available by the vendor.

Copy to:

Sd/ 29.06.2010
(Dr. S.S.Dhavae)
Addl. Commissioner, Vauation.

1. Notice Board
2. Web site



F. No.VAL/ADMN/91/2008 Mumbai, the 30" March, 2010

QUOTATION NOTICE

Quotations are invited from the Service Providers for providing two drivers
and four contingent workers at the Headquarters office of the Directorate General of
Valuation at Mumbai.

Drivers are required for the purpose of Staff Car/Jeep and the contingent
workers are required for outdoor office work, operating Xerox machine and assisting
office staff in day to day work.

Interested service providers shall apply quoting rate per person per month,
excluding Service Tax , along with other details such as 1) Name and address 2)
Contact Telephone Number 3) Service Tax Registration Number 5) Names and
addresses of the Central Government Office where such services are being provided
along with details thereof.

The drivers and contingent workers shall be provided for a period upto
31.03.2011 from the date of award of the contract.

The quotations shall be submitted in sealed cover to the Headquarter office of
the Directorate General of Valuation, New Custom House, Annexe Bldg., 7" floor,
Mumbai, not later than 16.04.2010. The Director General of Valuation reserves the
right to cancel the quotation notice or to reject any, or all the quotations received
from the service providers, without assigning any reason for the same.

Sd/-
(V.N. ANANTHARAMAN)
ASSISTANT COMMISSIOINER (ADMN)

Copy for : i) Notice Board
ii) To be posted on DGOV website.



F. No.VAL/ADMN/91/2008 Mumbai, the 30th March, 2010

QUOTATION NOTICE

Quotations are invited from the Service Providers for providing three Data
Entry Operators at the Headquarters office of the Directorate General of Valuation at
Mumbai.

The Data Entry Operators with a knowledge of shorthand are required for the
purpose of typing and taking down dictation.

Interested service providers shall apply quoting rate per person per month,
excluding Service Tax , along with other details such as 1) Name and address 2)
Contact Telephone Number 3) Service Tax Registration Number 5) Names and
addresses of the Central Government Office where such services are being provided
along with details thereof.

The Data Entry Operators shall be provided for a period upto 31.03.2011 from
the date of award of the contract.

The quotations shall be submitted in sealed cover to the Headquarter office of
the Directorate General of Valuation, New Custom House, Annexe Bldg., 7" floor,
Mumbai, not later than 16.04.2010. The Director General of Valuation reserves the
right to cancel the quotation notice or to reject any, or all the quotations received
from the service providers, without assigning any reason for the same.

Sd/-
(V.N. ANANTHARAMAN)
ASSISTANT COMMISSIOINER (ADMN)

Copy for : i) Notice Board
ii)To be posted on DGOV website.



F.No.VAL/NIDB/1/2009 Mumbai, the 19" March, 2010

QUOTATION NOTICE

The Directorate General of Valuation (Central Board of Excise &
Customs), New Customs House, Annex Building, 7th Floor,
Ballard Estate, Mumbai — 400001, India, invites the quotation from
reputed vendors who can provide one person with thorough
knowledge or Oracle, Excel and MS Access. He is maintaining
the various softwares /databases being used in DGOV. He/she
should be available during office hours, on all working days. In
case the person is on leave or leaves the job, immediate
replacement should be provided.

The contract will be initially for a period of one year. Interested
vendors may submit their quotations addressed to Director General
(Valuation) at the above address during office hours and specify
their terms and conditions, if any, latest by 31% March, 2010. Any
guotation received after the stipulated date will rest with the
Department i.e. Director General of Customs (Vauation),
Directorate General of Vauation, who does not bind himself to
accept the lowest or any other offer received without assigning any
reason whatsoever. Quotations which are incomplete in any
respect are liable to be summarily rejected. The Service Provider
shall aso furnish the Service Tax Registration Number and
Addresses of the Central Government office where such services
are being provided along with details thereof.

(S.D.Chand)
Deputy Commissioner



